
NYC Residential Water Survey Request Form 

As part of a free residential water survey, we will: 

•	 Conduct	a	leak	survey	of	your	property	including	dye	tests	of	toilets;
•	 Measure	the	flow	rates	of	showerheads,	and	faucets	and	the	flush	volume	of	gravity	tank	toilets;
•	 In	larger	multi-family	properties,	which	may	have	common	rooms	and/or	small	commercial	

properties,	these	areas	will	be	surveyed	as	well.	
•	 Issue	a	summary	letter	which:	describes	any	leaks	found	by	the	survey,	including	estimated	size	

and	location,	lists	the	units	surveyed,	describes	any	water	saving	devices	installed	and	estimates	
potential	savings	from	the	repair	of	any	noted	leaks.

Please	note	that	this	survey	will	not	necessarily	identify	all	possible	leaks.	Leaks	which	only	occur	
during	operation	of	certain	water-using	appliances	may	not	always	be	evident	during	the	survey.	The	
survey	cannot	substitute	for	an	ongoing	water	management	program.
	 						
To	request	a	survey,	please	enter	all	information	requested	in	the	section	below.	(Requests	can	
only	be	made	by	Property	Owners,	full-time	HPD-registered	managing	agents	for	the	property,	or	
firms	registered	with	DEP	as	authorized	agents	of	the	property	owner.)	When	you	have	filled-in	all	
information,	please	mail,	fax	or	scan/email	the	completed	form	to:

Water	Surveys
NYCDEP	-	BCS
59-17	Junction	Blvd.,	1st	Fl.	Low	Rise
Flushing,	NY	11373
Fax:	(718)	595-4625
email:	nycrws@honeywell.com

Building	Address:																																																																																															Borough:																					

Block:																																							Lot:																																	Account:																																																																						

Owner:																																																																																															Contact:																																									

Mailing	Address:																																																																																																																																						

Phone	Number(s):																																																																																																																																				

Email:																																																																																																																																																										
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